
Kingston Seymour Community Action 
 

Elsewhere in this edition of the Village Magazine, you will see the Village’s Community 
Action Plan summary designed to help all of us to get through these difficult times whilst we 
and the country deal with the Coronavirus Pandemic (Covid-19) 
 

What is Covid-19? 
It is a new illness that can affect your lungs and 

airways. It's caused by a virus called Coronavirus 

 

The Plan asks that you contact one of our five coordinators if you need help 

   
 

 
 
 
 
 
 
 
 
 

Alternatively, you can contact us at:  kingstonseymourcap@gmail.com 
 

The Community Action Team has been brought together under the umbrella of the 
Parish Council with support from the Church, the Friends of All Saints, the Village Hall 

and parishioners who have volunteered to lead in key areas. 
 

The coordinators above will direct your request for help to our various support groups: 
  

Medical Support 
Volunteer leads Caroline Harris and Tina Neath. 

 
NHS medical advice is stay at home if you have either: 

 

• A high temperature – this means you feel hot to touch on your chest or back (you do 
not need to measure your temperature) 

• A new, continuous cough – this means coughing a lot for more than an hour, or 3 
or more coughing episodes in 24 hours (if you usually have a cough, it may be worse 
than usual) 

 

If you have these symptoms do not go to a GP surgery, pharmacy or hospital. 
 

If you have access to the Internet use the 111 online Coronavirus service to 
find out what to do 

 
Only call 111 if you cannot get help online 

 
Our local team is available to provide help and guidance over the phone with medical 
concerns / enquiries, if you are struggling with getting hold of the Doctors or other NHS 
avenues then we have a team who can provide that first contact support and guidance.  This 
team is not limited to Covid-19 enquiries. 

  

ZOE BARTLETT 07796 353 989 

RICHARD BARBER 01934 838 417 

ANDY GILLAM 07707 100 013 

MARK HUMPHRIES 07791 610 634 

SUE THOMAS 01934 833 593 
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Supplies and Logistics 
Volunteer leads Andy and Kate Gillam 

 

If you have access to the internet, the village web site 
www.kingstonseymour.org.uk//news/community-action-delivery-options-directory 

has a list of suggested suppliers who will deliver to Kingston Seymour 
 

This team can assist those who are stuck at home and unable to leave the village and 
provide, transport, food supplies, medical supplies or anything that requires transport or 
logistics. They can coordinate volunteer shoppers etc. to keep people warm, fed and mobile 
where required.   

 

Emergency Maintenance and Repairs 
Volunteer lead Steve Neath 

 

This service is for emergency purposes only.   It is possible for us to enter a 
house where residents are self isolating.  There is a protocol we would need to 

follow where you know we are coming, you would need to be in a separate 
room from where the necessary work is, we won’t accept any refreshments, we 
will need to wash our hands thoroughly when we leave and we will notify you 

we are leaving 
 

This team can utilise local tradesmen and competent DIY residents to deal with any 
emergency repairs during any lockdown periods. For example, a burst pipe, broken boiler etc.  

 

Well-being and Community Care 
Volunteer lead Sue Thomas 

 
This team is about staying in touch, if you feel isolated and would like a call, or are on your 
own and want someone to check in with each day then this team will do that, staying touch 
and providing some support if you have concerns.  

 
Benefit Support 

 
Your work situation may well have changed and you need advice on what benefits you could 
eligible for.   This is a fast changing landscape, help and advice is available 
 

Educational Support 
 

For the next few months, the focus of our schools is to support key workers and both Yatton 
and Backwell Schools are participating in this.  If you need any advice on this or have any 
queries on home schooling which cannot be answered by your child’s school advice can be 
provided. 

 
Volunteers - If there are any residents who are not classified as vulnerable either through 
age or medical conditions and would like to help any of the teams, please just phone one of 
the coordinators.  As this situation develops, individual members of the team may become 
unavailable so having many volunteers with a broad set of skills available will help us 
manage through the crisis. 
 
The community action teams will show Kingston Seymour at its very best and gives an 
opportunity for everyone in our community to provide support where they can and to be 
cared for when they need it.  
 
Best Regards, 
The Kingston Seymour Community Action Team 
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